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Datum Electronics Limited

Quality Policy

Datum Electronics Ltd is dedicated to quality in every aspect of the business, with the primary
objective of

Delivering consistently high-quality products & services
that meet or exceed agreed customer requirements.

As such we are committed to maintaining an independently verified ISO 9001:2015 Quality
Management System, over and above our obligations to comply with all applicable regulatory
requirements.

We recognise that creating, developing and improving high quality products is only possible
when all members of our team are deeply engaged in delivering excellence, therefore we commit
to enhancing the competency and skills of our employees through training and development.

In order to understand our customers’ experiences, we endeavour to develop solid working
relationships with our distribution partners and customers, encouraging open communication.

We acknowledge that our work cannot be completed in isolation and therefore undertake to
develop strong associations with our suppliers, as this enables us to tap into their knowledge of
emerging opportunities and to understand the challenges faced within our supply chain.

We are fully committed to the principle of continual improvement, as such, stakeholder
feedback is openly welcomed as a key source of the information needed to drive positive change.
To this end, all interested parties are encouraged to provide any observations and constructive
criticism they might have of our products and services.

This quality policy statement is available to all interested parties upon request.

Midned T

Michael Irons
Managing Director
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